
People Person
Full-time permanent 
Remote first/flexible working
Competitive salary + bonus



We create
learning with impact
Established in 2005 in Northern Ireland, Synergy Learning is an award-winning global learning 

technologies company helping customers in over 40 countries.

We’re a global leader in the design and development of custom learning solutions, having 

developed over 1000 projects helping over 2 million learners worldwide. We are a Premium 

Certified Moodle Partner and a Platinum Totara Alliance Partner, winning numerous awards in 

recognition for our work with these platforms. We work in partnership with customers as diverse 

as Samsung, Amazon, Save The Children and the National Health Service to help them improve 

their performance & make lasting impact on their employee development. 

As a remote-first team working across the UK and Ireland,  and with a state of the art new Hub in 

Belfast’s Titanic Quarter,, we foster incredible flexibility for our team and give them the opportunity 

to work in the best way for them. Our team and our culture makes Synergy Learning what it is 

today, shaped by our work and the people who deliver it; we’d love for you to be part of that!

Our Vision

To be the world leader in results-driven learning 
technologies that Excite, Engage & Empower.

Our Mission

To create incredible learning experiences using 
technologies that deliver tangible, compelling results 
for our customers.

Our Values

We WOW! We are passionate & committed. 
We are innovative. We have fun. 
We are 1Team.



Welcome Pack 
with Latest 
Hardware

Bonus &
Workplace

Pension

Access to a 
modern, high-spec 

Hub in Belfast

PIRKX
Employee 

Perks Scheme

Team-led 
Social Events

Birthday 
Vouchers

Charity 
Initiatives

20 Days Work 
From Anywhere 

Outside UK

52 Hours 
Personal
Learning

35 Days 
Annual Leave

Award 
Winning 

Wellbeing 
Programme

Remote-first, 
Flexible 
Working 

Model

The 
benefits
We’re focused on delivering incredible results for our customers and we know that our team work 

hard to achieve this. We want to make sure you’re rewarded for your efforts beyond your salary. 

Wellbeing, workplace culture and recognition are some of the key focus’ rewarding all 1Teamers 

with an market-leading package of employee perks and benefits.



Our new People Person will already be an experienced people professional, ready to take on a 

fresh challenge and proactively contribute to continuous improvement in an organically growing 

but well established tech business.

Ideally with a recruitment and/or tech sector background you should have an understanding of 

the complexities, challenges and opportunities associated with “running remote” while 

maintaining a passion for equality, diversity, wellbeing and maintaining the highest standards for 

1Team. 

It is intended that this role will be full time (37.5 hours pw) but we are always happy to talk about 
an alternative working arrangement for the right candidate. Our Hub is in Belfast, but this role is 
open to any suitably qualified person in Ireland or the UK, in line with our remote first model.

People 
Person

Overview

The People Circle mission is to support 1team to live our values, fulfil our potential and realise 

our vision. Your role will be to help promote and deliver that promise and work with The Head of 

People Performance & Culture to ensure our People function is compassionate, compliant, & 

commercial.

Job Purpose



Key Responsibilities

● Day to day transactional management of People function
● Proactive sourcing of candidates & administration of the recruitment process 
● Efficiently and supportively onboarding & offboarding employees
● Efficient & accurate administration of HRIS (we use Bamboo currently)
● Assist in preparation for payroll by providing relevant data (absences, bonus, leaves, etc)
● Interpret data & prepare reports and surveys for Senior Management Team to guide and 

inform strategic thinking
● Preparation of annual monitoring returns and Article 55 review
● Respond to employee requests regarding people issues, policies and procedures.
● Collaborate with others on wellbeing, CSR and social programmes to actively promote 

wellness, community purpose and connection 
● Work at all times to promote our employer brand proposition.
● Work at all times to promote Synergy Learning’s vision and values
● Actively participate in own performance enablement through learning and development 

and achievement of performance goals
● Contribute fresh thinking & ideas to instil efficiency & innovation in People strategy.

People 
Person

Relationships & Reporting

Reporting to the Head of People Performance & Culture, The People Person will be in a unique 
position to build relationships cross functionally with everyone at Synergy Learning.



What we are
looking for in you

We would love you to have

You must have

● Alignment with Synergy Learning’s vision & values

● Commitment to providing Wow service to the Synergy Learning team
● Proven experience as an HR Administrator or Manager
● Experience of sourcing & recruitment 
● CIPD accreditation (or working towards completion of at least Level 5)
● IT literacy with an ability to use tools effectively
● Experience of HRM Databases (Synergy Learning use Bamboo currently)
● Interest in learning & development
● Awareness of employment law and knowledge of HR related legal compliance
● Excellent organisational skills & ability to pivot priorities
● Ability to collaborate effectively with colleagues at all levels
● Excellent communication skills & ability to present with confidence
● Proven ability to maintain confidentiality
● Willingness to travel (when safe to do so)  & collocate at our Hub in Belfast as required.

● A degree in a relevant discipline
● Experience of sourcing &  recruitment in the IT sector
● Knowledge of LMS & Learning Technologies sector
● Experience of NI Equal Opportunities Monitoring and Article 55 Review
● Knowledge and understanding of Data protection laws and GDPR
● Experience of working in a remote first context

 



If you are suitably qualified and experienced and you think you would like to join us, 

then we’d love to hear from you! Here’s how you can apply:

Data Protection

By applying for this position, you agree that we can process your data. We process this data for recruitment purposes only. We are storing this 

data in our Applicant Tracking System, which stores data in the U.S and is fully compliant with the EU data protection laws, and we will not 

share it with anyone else. We would like to keep this data until our open role is filled. We cannot estimate the exact time period, but we will 

consider this period over when a candidate accepts our job offer for the position for which we are considering you. When that period is over, 

we will either delete your data or inform you that we will keep it in our database for future roles. Here’s a link to our privacy policy. 

(https://bit.ly/2KzSF6W). In this policy, you will find information about our compliance with GDPR (data protection law). You can find how to send 

us a request to let you access your data that we have collected, request us to delete your data, correct any inaccuracies or restrict our 

processing of your data. You can contact our DPO at dpo@synergy-learning.com for more information.

How 
to apply

We are an equal opportunities employer and welcome interest from all suitably qualified 

individuals. We always recruit on merit alone, but as we are currently underrepresented by 

females in our workforce, we would particularly like to encourage women to apply.

If you are disabled, and/or require any reasonable adjustments to assist you in applying for this 

role, or in due course, attending an interview, please let us know and we will do all we can to 

facilitate the request(s).

Follow the link to Apply Now to begin your application

Upload and attach a copy of your up-to-date CV

Attach a cover letter explaining why you're the best person for this role, outline your 
career objectives and how Synergy Learning can help you fulfil them.

Answer the supplementary questions as best you can and submit your application: 
easy!

We will respond to every applicant and our People Circle will contact you  to arrange 
an interview if your skills and experience are a strong match for the role.


